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Consumer Council Keeps Up With The Times

And Achieves Good Governance
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A The Consumer Council was awarded the “Directors Of The Year Awards 2022” (Category: Statutory/Non-Profit Distributing
Organisations - Boards) by the Hong Kong Institute of Directors in recognition of its excellence in corporate governance practices

that have been upheld since its establishment.
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he Chairman and all Members of the
Consumer Council have kept pace with the

times, leading the organisation to perform its

statutory functions, providing overall strategy, and
managing the Council’s operations and consumer

protection functions.

The Hong Kong Institute of Directors (HKIoD) recognised the
outstanding level of governance with a “Director of the Year”
award in the category of “Statutory/Non-profit-distributing

Organisations — Board.”

“The Members of the Consumer Council demonstrate a good
understanding of their roles, responsibilities, good corporate
governance, and sustainability. Sustainable consumption has

been one of the strategic goals of the Council’s three-year
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strategic plans since 2013. The scope of the Council’s work is
extensive and covers a range of topics, such as energy efficiency,
waste reduction and recycling, green product choices, and more.

The Council truly deserves the Award,” the panel of judges said.

Strict governance to protect consumers’ rights

The Council’s Chairman, Mr Clement Chan Kam-wing, BBS,
MH, JP, explained that the Consumer Council was established in
April 1974 to monitor the quality of products and services in the
market. Back then, the oil crisis triggered high inflation and the
prices of daily necessities, food, and oil products soared, even as

quality varied.

“Over the past 50 years, despite the ever-changing market

environment, the Consumer Council has always been committed
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Privacy Commissioner for Personal Data, Hong Kong The new book contains a Comprehensive account

of the data protection principles under the Personal
Data (Privacy) Ordinance (PDPO) using plain and
simple language that is easy for readers to
understand. It illustrates the application of the
PDPO using real-life scenarios and decided court
cases to help readers understand how to safeguard
their personal data privacy.
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to being the trusted voice of consumers and
to building a safe and sustainable
consumer environment in a fair and
equitable marketplace,” says Mr Chan.
The Council performs its duties under the
Consumer Council Ordinance.

One of its key tasks is to provide
information on product quality and safety,
collect market information on service
sectors and share

consumer  goods,

consumer information and promote
sustainable consumption. At the same
also educates the

time, the Council

consumer.

Mr Chan said that the Council consists of a
Chairman, a Vice-Chairman, and currently
20 Members, all of whom are appointed by
the government. The Members come from
different fields and are diverse in terms of

skills, knowledge, and experience.

The structure of the Council is clear, and
its responsibilities are well-defined, thus
enhancing independence and

accountability and ensuring effective

governance.
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A Acting as spokesperson for the Consumer Council, Mr Clement Chan
Kam-wing, BBS, MH, JP, often presents the Council’s research and
survey reports to the media and the public, as well as expressing views

on issues related to consumer rights.
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“As the

responsible for leading the Council in

Chairman, I am primarily

effective  governance, overseeing the

Council’s  direction,  strategy, and

performance indicators, and supporting
the government on consumer protection

issues,” says Mr Chan.

“The Chief Executive, as head of manage-
ment, reports to me on the implementation
of the Council’s strategies, policies, and
initiatives, and is responsible for day-to-day

communication with the Commerce and

.\-'-..:|<l\

A
I
v N
) R
1)
1]
W
[

A Chairman Mr Clement Chan Kam-wing, BBS, MH, JP, (Left) and Chief
Executive Ms Gilly Wong Fung-han (Right) have been working closely
together, complementing each other’s roles, to strive for the protection of

consumer rights.
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Economic Development Bureau.”

In addition, good governance requires
specific goals. The Council conducts a
strategic planning every three years, in
which all Members and staff from all levels
would participate and establish a broad
plan for the next three years. At the same
time, the Council sets a series of key

performance indicators (KPI) to measure

performance each year.

Responding to the challenges of the

digital era

In the digital age, artificial intelligence (Al)
is a double-edged sword that brings both
convenience and risk to people’s lives, and

this is also true in consumer life.

To meet this challenge, the Council has
conducted its first study on the application
of Al in e-commerce in Hong Kong and
published a report Fostering Consumer
Trust — Ethical Artificial Intelligence in
in 2022,

government establish a local policy on Al

E-commerce suggesting the
development and encourage the industry to

formulate a “Consumer Charter” on the
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application of Al to protect consumer

rights.

With the rapid development of the digital
economy, more and more transactions are
conducted online. Therefore, the Council
has also expressed its views to the govern-
ment on issues related to the digital econo-
my to protect consumers’ rights. These
moves include public consultations on the
regulation  of activities,
proposing
virtual

crowdfunding
regulatory requirements for
asset trading platforms, and
publishing discussion papers on e-HKD,

crypto assets, and stable currencies.

At the same time, the Council has also
increased consumer awareness and educa-
tion on Al, hoping that consumers can

embrace Al safely and securely.

In terms of complaint channels, Mr Chan
said that the pandemic over the past three
years has led to changes in consumer
habits, with about 74% to 80% of
consumers complaining online from 2020

to the first quarter of 2023.

In response to the new trend, the Council is
actively developing a new complaint
handling system, including the “Online
Dispute Resolution” mechanism, which
allows consumers and vendors to commu-
nicate directly on the Council’s online

platform.

If both parties still need the Council’s
assistance, colleagues can also contact and
mediate with both parties on the platform.
The new system is expected to be in opera
tion by the end of 2024. B0
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A The Consumer Council exchanges views with other consumer organisations from time to
time to strengthen connections and cooperation. Chairman Mr Clement Chan Kam-wing,
BBS, MH, JP, led a group of Council Members and senior management to visit the Macao
SAR Government Consumer Council and Henggqin in late May to learn about the latest

developments in the area.
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