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HKIoD Delegation
to the United Kingdom
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n 11-12 May 2011, The
HKIoD delegation attended
the Annual Convention
of Institute of Directors
(IoD) and paid official visits in London.
The 9-person delegation led by Deputy
Chairman Ir Edmund K H Leung visited
the IoD premises and the Chelsea Football
Club and also met a representative from
Westminster City Council and Mrs Agnes
Allcock, Director General of Hong
Kong Economic and Trade Office, The
Government of Hong Kong SAR.
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For a detailed report on the delegation,
please visit:

BRAT AU 2 EREFARE -
http://www.hkiod.com/e_news/other_
events/2011/Report_on_the_2011_HKIoD_
Delegation_to_London.pdf

Highlights from the
loD Annual Convention
2011

This year’s Convention features some
key figures in the UK business sector,
including Jill McDonald, President and
Chief Executive Officer of McDonald’s
UK, Jeremy Darroch, Chief Executive
and Executive Director of BSkyB and
Wilfred Emmanuel-Jones, founder of
The Black Farmer brand. Here are some

quotes from Key Speakers at the Annual
Convention 2011.
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Be passionate
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“The one thing that stops people from
going for it and starting their business is
fear. Fear is responsible for holding back
many a man. There is one known antidote
to this poison, and that is passion. Make
sure that whatever you choose to do, you
are totally passionate about it, for you will
need passion to help you get over all the
hurdles that will be put in your way as you
start on your journey to achieving your
dream.” Wilfred Emmanuel-Jones —
Founder, The Black Farmer
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Leave room for error
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“One of the best pieces of advice I've
ever been given in business is that while
success breeds confidence, failure breeds
learning. If you want to aim big and keep
pushing forward, it’s critical that your

business culture leaves room for error.”
Jeremy Darroch — Chief Executive and
Executive Director, BSkyB
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Don't hesitate
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“Make a decision. Even a wrong decision
is better than no decisions.” Justine
Roberts — Founder, Mumsnet.com
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Be relevant
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“Stay close to your customers and remain
the most relevant choice they have.” Jill
McDonald — President and Chief
Executive Officer, McDonald’s UK
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Don't be late
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“Being on time is being five minutes early.”
Sam Conniff — Co-Founder of Livity
and Social Enterprise Ambassador
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Treat your staff well
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“Treat people well. Don’t take your
workforce for granted — pay them well,
give them a decent pension, invest in
their skills, offer them flexible working,
involve them in making decisions. If you
do that, they will be more productive,
more responsive to change, and more
committed to the business.”

Brendan Barber — General Secretary,
TUC
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Meet your customer's
needs
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“Businesses must always listen to their
customers and audience and to make sure
they’re meeting their needs. Things are

changing so fast even in the digital world
it’s even more important to have your
ear to the ground. Our site is constantly
evolving as we’ve never heard all our
Mumsnetters have to say, and as their
needs grow so does our site.” Justine
Roberts — Founder, Mumsnet.com
Mumsnet.com £l #} A Justine Roberts :

EEE - EELTREBELMEIEFH
FE - FREHB(COE R DEEMRMMY
B ZRBEFARE - HAOBET
AT ANTEMESN  BATFPNE
ERFICRIETR -

Stay focused
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“Avoid complacency. Stay relevant, keep
improving, embrace risk and opportunity
and most importantly stay focused on the
customer.” Jeremy Darroch — Chief
Executive and Executive Director,
BSkyB
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Don't accept the status
quo
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“Be curious, don’t simply accept the status
quo and build the best team around you.”
Jill McDonald — President and Chief
Executive Officer, McDonald’s UK
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Live your niche
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“(Businesses must) live their niche in
everything they do, every day of their
working lives. At Livity we specialise in
youth engagement, therefore, we open our
doors to young people every day and turn
our workplace into a training office” Sam
Conniff — Co-Founder of Livity and
Social Enterprise Ambassador
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About (UK) IoD
BRAHEEEY

The IoD is a non party-
political business organisation
in the UK founded by Royal
Charter in 1903. It is the
world's most experienced and
long-standing organisation
advocating director
professionalism. The HKIoD
is one of the members of The
IoD International Network of

Affiliates.
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HKIoD Members may gain access to IoD facilities in London
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Upon presentation of a valid membership card, HKIoD members are entitled to

access IoD facilities in its prestigious Pall Mall premises in London, which include the

following:
*  two public meeting areas

. full PC facilities with e-mail and internet access

e abusiness centre offering 26 rooms available for hire

*  function rooms with capacity for events ranging from 20 to 350 people

e alibrary of business information resource and reference materials

e arestaurant and other dining facilities
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From left:

Miss Mandi Wong, Miss
Christine Wong, Mr Alan Yu,
Mr Henry Lai, Ir Edmund K
H Leung, Dr Carlye Tsui, Mrs
Margaret Leung, Ms Susan
Ling, Mr Ka-yin Li

TR

=HAR/NE - FHENE - R
WA - BRERERM  RE
IR - RERIEL - BH
FrRt  EBYELLT TR
B -

(23]

Visit to Hong Kong Economic
and Trade Office in London
and meeting with Mrs Agnes
Allcock, Director General
and a representative from
Westminster City Council
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Visit to the Chelsea Football
Club and Stadium.
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Visit to the loD premises in Pall
Mall London.
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The Entrepreneurs Panel
Session during the loD Annual
Convention 2011.
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